A Pragmatic Analysis Of Expressive Utterances Found In “Miracles From Heaven” Movie Script by Ayu Pratiwi, Dita & , Drs.Sigit Haryanto,M.Hum
i 
 
A PRAGMATIC ANALYSIS OF EXPRESSIVE UTTERANCES FOUND IN 





Submitted as Partial Fulfillment for the Requirements 
for Getting Bachelor Degree of Education 
in English Department 
 
by: 
DITA AYU PRATIWI 
A 320 130 120 
 
 
ENGLISH EDUCATION DEPARTMENT 
SCHOOL OF TEACHER TRAINING AND EDUCATION  








A PRAGMATIC ANALYSIS OF EXPRESSIVE UTTERANCES FOUND 
IN “MIRACLES FROM HEAVEN” MOVIE SCRIPT 
 
ABSTRAK 
Penelitian ini bertujuan untuk mengidentifikasi bentuk-bentuk pragmalinguistik dari 
ungkapan-ungkapan yang menyatakan perasaan dan menemukan maksud dari 
ungkapan-ungkapan perasaan tersebut yang terdapat dalam skrip film Miracles from 
Heaven. Tipe dari penelitian ini adalah kualitatif deskriptif. Data dari penelitian ini 
adalah frasa-frasa atau kalimat-kalimat dalam bentuk ungkapan bahasa inggris yang 
di dukung dengan kemunculan bentuk ungkapan yang menyatakan perasaan. Teknik 
pengumpulan data menggunakan metode observasi dan dokumentasi. Berdasarkan 
hasil dari analisis data, penulis menemukan 65 data ungkapan-ungkapan yang 
menyatakn perasaan di skrip film Miracles from Heaven. Hasil menunjukkan bahwa 
ada 3 jenis bentuk pragmalinguistik dari ungkapan terimakasih, 4 jenis bentuk 
pragmalinguistik dari ungkapan member selamat, 3 jenis bentuk pragmalinguistik 
dari ungkapan meminta maaf, 4 jenis bentuk pragmalinguistik dari ungkapan 
belasungkawa, 3 jenis bentuk pragmalinguistik dari ungkapan kesenangan, 2 jenis 
bentuk pragmalinguistik dari ungkapan yang menyatakan perasaan sakit. Selain itu 
terkait dengan maksud dari ungkapan-ungkapan yang menyatakan perasaan tersebut, 
peneliti menemukan 8 data or 12.3% ungkapan terimakasih, 11 data or 16,9% 
ungkapan member selamat, 17 data or 26,2% ungkapan permintaan maaf, 14 data or 
21.5% ungkapan bela sungkawa, 6 data or 9.2% ungkapan kesenangan dan 9 data or 
13.5% ungkapan perasaan sakit. 
 
Kata kunci: ungkpan ekspresif, kualitatif deskriptif, bentuk-bentuk 
pragmalinguistik, maksud ungkapan. 
 
ABSTRACT 
This research aims to identify the pragmalinguistics forms of expressive utterances 
and find out the intentions of expressive utterances in Miracles from Heaven movie 
script. The type of this research is descriptive qualitative. The data of this research 
are phrases or sentences in the forms English utterance that supported with the 
occurrences of expressive utterance. Technique of collecting data used the 
observation and documentation method. Based on the result of data analysis, the 
writer found 65 data of expressive utterances in Miracles from Heaven movie script. 
The result shows that there are 3 types of pragmalinguistics forms thanking, 4 types 
of pragmalinguistics forms congratulating, 3 types of pragmalinguistics forms 
apologizing, 4 types of pragmalinguistics forms condoling, 3 types of 
pragmalinguistics forms pleasure and 2 types of pragmalinguistics forms expression 
of pain. Besides that related with the intention of expressive utterances, the 
researcher found 8 data or 12.3% of thanking, 11 data or 16,9% of congratulating, 
17 data or 26,2% of apologizing, 14 data or 21.5% of condoling, 6 data or 9.2% 
statement of pleasure and 9 data or 13.5% expression of pain. 
 
Keywords: expressive utterances, descriptive qualitative, pragmalinguistics 




Pragmatics is one of the linguistic branches that study more complex about 
meaning on someone’s utterance. Furthermore, according to Peccei (1999:2) 
“Pragmatics concentrates on those aspects of meaning that can not be predicted 
by linguistic knowledge alone and takes into account knowledge about about the 
physical and social world”. It means that pragmatics requires about what the 
speakers want to say with other person appropriate with the circumstances 
(when, where and what the circumstances). Meanwhile, talking about pragmatics 
is also related to some aspects such as deixes, presupposition, implicature and 
speech act. Speech act is one of the main branches of pragmatic theory. It also 
can be described as an action that performed using utterances. Besides that, 
Searle (1969:23), in his book entitled Speech Act: An Essay in the Philosophy of 
Language, develops Austin’s work by classifying the different classes of 
illocutionary act and then classifies speech act into five forms of utterance, one 
of them is expressive utterance.  
Expressive utterance is one type of speech acts that has the function to 
show or express the speakers’ feeling about the situation. This kind of utterance 
has several functions, such as to express apologizing, thanking, congratulating, 
condoling, blaming, pardoning, welcoming, forgiving, worries, wishes, praising, 
boasting and etc that related to the feeling of the speaker.  
The writer is interested in doing the analysis dealing with the expressive 
utterances. There are some examples of expressive speech acts found in 
Miracles from Heaven movie script such as: 
e.g. 1.This conversation happens between Anna and Adelynn when they 
are still playing together in the yard. 
Anna : Oh, my Gosh. This is so fun 
            Wait! 
Adelynn    : Wait. Okay, my turn. Okay, okay. 
         I want a turn now. I never got a turn. 
The utterances “This is so fun” is included expressive speech act, 
especially statement of pleasure. In this utterance Anna (adelynn’s sister) shows 
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that Anna feels so happy when they are playing the game together with their 
sisters. This utterance includes utterance of pleasure because the speaker (Anna) 
feels about the situation. The pragmalinguistics forms of utterance above include 
the condition of pleasure. According to Farenkia (2012) the conditions that can 
be called as pleasure are: 
1. The respondents used short expression as well as expanded structures 
containing positively loaded adjectives such as glad, happy, pleased and etc. 
2. The use of noun or noun group, for example: “I was so pleased to be asked to 
help you”. 
3. Someone who had the pleasure in doing the other favor. 
In this research, the writer is interested to analyze expressive speech act 
which are found in the movie script because there are a lot of utterance that the 
speakers express their feeling or emotions toward to the hearer. The writer will 
analyze by identifying the pragmalinguistics forms of the utterance and finding 
out the intention of utterance and in the “Miracles from Heaven” movie script. 
From the various types of speech act, the writer chooses to use expressive 
utterance because in the “Miracles from Heaven” movie script contains a lot of 
expressive utterance that can be analyzed and become the data source of this 
research. 
This research is different from the other researches in this topic. Dealing 
with this research the writer elaborates the previous studies. The following are 
examples of several previous researches that have been done by the earlier 
researchers: 
The first research has been conducted by Wardani (UMS:2016) entitled 
“Expressive Utterances in The Psalms of Old Testament”. The result of the research 
shows that the syntactic forms of expressive utterances are, (1) declarative sentence, 
declarative sentence itself is divided into (a) Simple Sentence 25 data (30.48%), (b) 
Compound Sentence 14 data (17.07%), (c) Complex Sentence 7 data (8.54%), and (d) 
Compound-Complex Sentence 23 data (28.05%), (2) Imperative Sentence, imperative 
sentence itself is also divided into 2 types namely; (a) Positive 7 data (8.54%) and (b) 
Negative 2 data (2.44%), (3) Interrogative Sentence 2 data (2.44%), and (4) 
Exclamation 2 data (2.44%) and (2) The intention of expressive utterances found in the 
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psalms of old testament is divided into 3 and the distribution is: praising 45 data 
(54.9%), statement of pain 24 data (29.3%), and statement of gratitude 13 data (15.8%). 
The second research was done by Akinwotu (2013) entitled “A Speech Act 
Analysis of the Acceptance of Nomination Speeches of Chief Obafemi 
Awolowo and Chief M.K.O. Abiola”. The aim of this study is to investigate the 
role of language in the communication and interpretation of intentions by 
examining selected political speeches as pieces of discourse with specific goals. 
The result of this study shows that there are assertive acts (27.3%), expressive 
acts (22.70%), commissive acts (22.70%), directive acts (18.2%) and declarative 
acts which account for 9.1% of the total data. The study has revealed that the 
acceptance of nomination speeches are characterised by illocutionary acts that 
are used to achieve persuasion.  
From those two examples above, this research focuses in Miracles from 
Heaven movie script as the data source in the form of expressive utterances. 
2. RESEARCH METHOD 
In this research, the writer uses the descriptive qualitative without any 
calculation because it includes sentences or description of the object as the result 
of this research. Besides that, the writer also collecting the data, analyzing the 
data, and making a conclusion from the result of analysis.  The objective of this 
research is to identify pragmalinguistics forms of expressive utterances and find 
out the intentions of expressive utterances in Miracles from Heaven movie 
script. There writer found 65 data of expressive utterances. The data of this 
research are phrases or sentences in the forms English utterance that supported 
with the occurrences of expressive utterance. In collecting the data, the writer 
uses observation and documentation. The technique of collecting data as 
follows: 
Watching the Miracles from Heaven movie thoroughly. 
Downloading the Miracles from Heaven’s transcript. 
Reading “Miracles from Heaven” movie script. 
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Determining the expressive utterance in the “Miracles from Heaven” movie 
script by underlining the dialogues which contains expressive utterances and 
then collecting all the data. 
Coding the data in the form of phrase or sentences which have the relation 
with expressive utterance in the “Miracles from Heaven” movie script, for 
example: 
MFH / 01 
MFH : Miracles from Heaven (the title of movie script) 
01 : Data Number 
Selecting the data that will be analyzed after watching the movie. 
Classifying the data into categories of expressive utterances proposed by 
Searle and Yule’s theory. 
Analyzing and classifying the data. 
Besides that, the writer analyzes the valid data by doing the following steps:  
Identifying the pragmalinguistics form of expressive utterance that is found in 
the “Miracles from Heaven” movie script using Cheng (2005) theory of 
apologizing, Searle (1969:67) theory of congratulating, Faerch and Kasper 
(1984) theory of apologizing, Brown and Levinson (1878) theory of 
expression condoling, Farenkia (2012) theory of pleasure expression and 
Miller (2016) theory of the expression pain.  
Finding out the intention of utterances in the “Miracles from Heaven” movie 
script by using the theory from Yule (1996) and Searle (1979) theory. 
Drawing conclusion. 
3. RESULT AND DISCUSSION 
Based on the data analysis, finally the writer can summarize the result as 
follows: 
 The writer finds 65 data pragmalingistics forms of expressive utterances 
in Miracles from Heaven movie script. The pragmalingusitics form of thanking 
based on Cheng (2005) theory is divided into the conditions when thanking 
comprising simple thanking consists of 4 data or 6.15%; thanking by stating the 
favor consists of 1 data or 1.54%; and tanking by mentioning the imposition 
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caused by the favor consists of 3 data or 4.62%. The pragmalingusitics form of 
congratulating based on Searle (1969:67) theory is divided into the conditions 
when there is some event that is related to the hearer consists of 2 data or 3.1 %; 
the event is in the hearer‟ s interest and the speaker believes the event consists 
of 2 data or 3.1%, the speaker is pleased at the event consist of 4 data or 6.2% 
and tt counts as an expression of pleasure at the event consists of 3 data or 
4.62%. The pragmalingusitics form of apologizing based on Faerch and Kasper 
(1984) theory is divided into the conditions when the speaker committed X or 
abstained from doing X consists of 6 data or 9.23%; X is perceived by the 
speaker only consists of 5 data or 7.7% and when X is perceived by at least one 
of the parties involved as offending, harming, or affecting H in some way 
consists of 6 data or 9.23%. The pragmalingusitics form of condoling expression 
based on Brown and Levinson (1978) theory is divided into the conditions when 
showing involvement threatens the hearer’s need mourn privately consists of 3 
data or 4.62%; showing respect to the hearer’s consist of 5 data or 7.7%; the 
condition when the interlocutor is told of loss someone or the death 
announcement consists of 3 data or 4.62%; the conditions when interlocutor 
learns of the news and approaches the grieved to offer their condolences consists 
of 3 data or 4.62%. The pragmalingusitics form of pleasure expression based on 
Farenkia (2012) theory is divided into the conditions when the respondents used 
short expression consists of 2 data or 3.11%; the use of noun or noun group 
consists of 1 data or 1.54% and condition when someone who had the pleasure 
in doing the other favor consists of 3 data or 4.62%. The pragmalingusitics form 
of pain expression based on Miller (2016) theory is divided into the conditions 
when an unpleasant sensory or emotional experience consists of 5 data or 7.7% 
and the condition when human experiences that caused the physical pain consists 
of 4 data or 6.2%. The writer finds that the most frequently the pragmalinguistics 
form used in Miracles from Heaven movie script is to express apologizing. It 
happened because in this movie the person shows and expresses the 




 The researcher also found the intention of expressive utterances in 
Miracles from Heaven movie script. It consists of 8 data or 12.3% of 
thanking, 11 data or 16,9% of congratulating, 17 data or 26,2% of 
apologizing, 14 data or 21.5% of condoling, 6 data or 9.2% statement of 
pleasure and 9 data or 13.5% expression of pain. The writer found that the 
most frequently the intention of expressive utterances used in Miracles from 
Heaven movie script is the expression of apologizing. It is including the 
expression of apologizing because the utterance shows the feeling of 
sympathy and shows the seriousness conditions about something or someone. 
4. CONCLUSION 
The writer draws conclusion based on the focus of the study and data 
analysis in the previous chapter as follows: 
 From the analysis of 65 data number of expressive utterances in the 
Miracles from Heaven movie script, the writer found the pragmalingusitics form 
of thanking is divided into the conditions when thanking comprising simple 
thanking consists of 4 data or 6.15%; thanking by stating the favor consists of 1 
data or 1.54%; and tanking by mentioning the imposition caused by the favor 
consists of 3 data or 4.62%. Tha pragmalingusitics form of congratulating is 
divided into the conditions when there is some event that is related to the hearer 
consists of 2 data or 3.1 %; the event is in the hearer‟ s interest and the speaker 
believes the event consists of 2 data or 3.1%, the speaker is pleased at the event 
consist of 4 data or 6.2% and tt counts as an expression of pleasure at the event 
consists of 3 data or 4.62%. The pragmalingusitics form of apologizing is divided 
into the conditions when the speaker committed X or abstained from doing X 
consists of 6 data or 9.23%; X is perceived by the speaker only consists of 5 data 
or 7.7% and when X is perceived by at least one of the parties involved as 
offending, harming, or affecting H in some way consists of 6 data or 9.23%. The 
pragmalingusitics form of condoling expression is divided into the conditions 
when showing involvement threatens the hearer’s need mourn privately consists 
of 3 data or 4.62%; showing respect to the hearer’s consist of 5 data or 7.7%; the 
condition when the interlocutor is told of loss someone or the death 
8 
 
announcement consists of 3 data or 4.62%; the conditions when interlocutor 
learns of the news and approaches the grieved to offer their condolences consists 
of 3 data or 4.62%. The pragmalingusitics form of pleasure expression ry is 
divided into the conditions when the respondents used short expression consists 
of 2 data or 3.11%; the use of noun or noun group consists of 1 data or 1.54% 
and condition when someone who had the pleasure in doing the other favor 
consists of 3 data or 4.62%. The pragmalingusitics form of pain expression is 
divided into the conditions when an unpleasant sensory or emotional experience 
consists of 5 data or 7.7% and the condition when human experiences that caused 
the physical pain consists of 4 data or 6.2%. The writer finds that the most 
frequently the pragmalinguistics form used in Miracles from Heaven movie script 
is to express apologizing. It happened because in this movie the person shows 
and expresses the psychological state specified in the seriousness condition or 
directly to other person. 
The intentions of expressive utterances are found in the Miracles from 
Heaven movie script based on by Searle (1979) and Yule (1996) theory. They are 
expression of thanking, congratulating, apologizing, condoling and deploring, 
pleasure, pain, likes, dislikes, joy and sorrow. But, based on the data analysis the 
writer only finds six expressions they are expression of thanking, congratulating, 
apologizing, condoling, pleasure and pain. The writer found 65 data of expressive 
utterances in Miracles from Heaven movie script. It consists of 8 data or 12.3% 
of thanking, 11 data or 16,9% of congratulating, 17 data or 26,2% of apologizing, 
14 data or 21.5% of condoling, 6 data or 9.2% statement of pleasure and 9 data or 
13.5% expression of pain. The writer found that the most frequently the intention 
of expressive utterances used in Miracles from Heaven movie script is the 
expression of apologizing. It is including the expression of apologizing because 
the utterance shows the feeling of sympathy and shows the seriousness conditions 
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